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General Information 
 

Laboratory Handbook 
 
The Pathology Handbook is a great tool for all 
users to access information regarding all 
services available through pathology. The 
handbook page can be accessed through the 
trust internet site and also the link below. We 
would welcome any feedback regarding this 
function of our service, to help improve the 
quality if of the service given to users. All 
enquiries should be forwarded to the 
Pathology Quality Manager 
Rebecca.sedman@nhs.net  

 
Please Click Here to Access the Pathology Handbook 

Request Forms  

New request forms – Acute and non-ICE users 

From the August 2019 the Blood Sciences Department, are introducing a new request form 
for Biochemistry, Immunology and Haematology investigations. 

The new ‘Green’ form is to be used for Biochemistry, Immunology and Haematology 
investigations only. 

The change coincides with the introduction of pathology wide zero tolerance protocol for 
the labelling of sample and request forms which will go live in Autumn 2019.  

The new and improved request for will now include shaded boxes to highlight the essential 
criteria all samples will be required to have complete, failure to meet the essential criteria 
will result in samples being cancelled.  

Essential criteria will include: 

 Patient unique identifier (NHS/ Hospital 
number) 

 Forename 

 Surname 

 DOB 

 Source of request  

 Sample date and time  
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As there will be a number of existing request forms still in circulation these 
can still be accepted. The new forms will be distributed to service users on 
demand once they have been delivered. 

Request form Completion  

Please can we remind all users of the importance of; 

 Include a clinician and location on all request cards, in order to allow specimen 
processing to flow and to ensure that the results can be returned to the correct 
location. 

 Reminder not to request too many tests on one form please. This ensures that the 
correct sample types and volumes are received and to facilitate entry into the 
laboratory information system.  

 Ensure all samples and request forms have the minimum patient identifiers on both 
form and sample  

 Name (forename and surname) 
 DOB 
 Patient unique identifier (hospital number and/or NHS number) 

Please ensure all request forms sent to pathology are fully 
completed with patient demographics and location as this 
ensures urgent results can be phoned to the correct location in 
a timely manner. 

Clinical details are of vital importance to pathology staff in the 
interpretation of results, recent incidents in pathology have 
shown that we are not receiving this vital information.  

Please note Blood Transfusion operates a zero tolerance policy 
for form and specimen labelling. 

 

 User Survey  
 
Future surveys coming in 2019 
 
We would like to incorporate meet and greets 
with our users to talk face to face discuss 
issues and get feedback first hand. If you 
would be interested in taking part in this type of survey please contact the Pathology Quality 
Manager Rebecca.sedman@nhs.net  
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Transport of Samples  
 
The pathology department would like to remind all service users of the requirements for 
transport of samples.  
 
Acute Trust users  
Wards and departments using the pneumatic tube transport: 
 
Please do not send risk of TB, blood culture or precious unrepeatable samples such 
as CSF, tissue, joint fluid, ascitic fluid, pleural fluids via the POD under any 
circumstances.  
 
High Risk Samples – Acute Users 
There have been a number of recent incidents where requests for phlebotomy to take 
bloods from ‘high risk’ patients have been insufficiently labelled. This is a Trust requirement 
to ensure everyone dealing with the samples can take the required precautions. 
 
Medical staff requesting blood samples must ensure relevant information is available and 
that requests are marked as high risk or labelled with a high risk sticker. 
Samples do not require to be double bagged. 
 
GP/ External Users  
 
UN3373 regulations for the transport of biological 
substances are set through the P650  
packaging instructions which state: 
 
The packaging shall consist of at least three components: 

  (a) A primary receptacle (sample container) 

  (b) A secondary packaging (sample bag) 

  (c) An outer packaging (transport carrier) 
Either the secondary or the outer packaging must  be 
rigid. All samples should be transported in carrier boxes 
which all pathology drivers are supplied with.  
 
Samples travelling by taxi should be sent using an outer container that is rigid and 
concealed so that no patient identifiable information can be seen to ensure confidentiality 
and information governance.  
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Psychosis Teams  

There are four psychosis teams which cover the County Durham and Darlington area: 

 Psychosis team Darlington – West Park Hospital, Edward Pease Way, Darlington, 

DL2 2TS. Tel: 01325 552322 

 Psychosis team North Durham – Chester le Street Health Centre, Newcastle Road, 

Chester le Street, County Durham, DH3 3UR. Tel: 0191 3336000 

 Psychosis team Easington – Merrick House, Seaside Lane, Easington, County 

Durham, SR8 3DY. Tel: 0191 527 5050 

 Psychosis team South Durham – Goodall Centre, Walker Drive, Bishop Auckland, 

County Durham, DL14 6QN. Tel: 01388 640001 

Please ensure you correctly identify the correct source when sending request to Pathology, 
stating TEWV will delay results being returned for your patient.  
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Accreditation 
 

CDDFT Pathology Laboratories are mainly accredited to ISO 15189:2012, however due to 
the nature of the way in which UKAS grants accreditation, it is the test that is accredited 
and not the laboratory. 

UKAS maintains a register of laboratories that are accredited to ISO 15189:2012, which can 
be accessed via the UKAS website (https://www.ukas.com/search-accredited-
organisations/). The UKAS website holds a schedule of accreditation for the laboratory that 
lists the individual tests for which the laboratory are currently accredited for. Other tests 
may be awaiting completion of Extension to Scope (i.e. new test that is in the process of 
being added to the schedule of accreditation) and / or transitioning from CPA accreditation 
to UKAS. Therefore pathology reports may contain a combination of accredited and 
unaccredited tests. 

Please be assured that it is normal practice for laboratories to be accredited for a number of 
tests; however there could be a number of tests that are unaccredited. This does not 
necessarily indicate that these tests are of inferior quality, the tests have the same level of 
internal and external quality assurance associated with them, they are just yet to be 
officially accredited by UKAS. 

Users of the CDDFT pathology service may wish to be certain that all tests they are 
sending for analysis are accredited by UKAS. This information can be obtained using the 
link above to the UKAS website. After viewing the UKAS Schedule of Accreditation, if you 
would like to discuss the accreditation status of any of our tests please contact the 
Pathology Quality Manager initially to discuss, and if further assurance or information is 
required (i.e. how we assure quality results for the test) this information can be provided 
upon request from the departmental lead.  

 

Microbiology in July 2019 voluntarily suspended part of the scope of accredited tests 
while work is carried out to rebuild the containment level 3 laboratory at UHND. 
During this time work will be process at the Darlington Pathology site. 

During this period, certain tests will not be included in the laboratory's UKAS scope 
of accreditation (9341). This does not affect the quality or standards of the results 
produced; it is a temporary state while the department awaits re-assessment at the 
end of summer. 

The accreditation will be reinstated once all UKAS requirements have been 
demonstrated after the rebuild has been completed. The following tests are now off 
scope for Microbiology: 

 Sputum, Broncho-alveolar lavages, Pleural fluids and any other respiratory 
secretions for C&S. 

 RSV testing by lateral flow Immunoassay 

For further information please contact the Pathology Quality Manager 
rebecca.sedman@nhs.net 
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 New Technology  
  

The microbiology team is pleased to announce 
the introduction of an exciting new analyser to 
the laboratory: the new MALDI-ToF Biotyper will 
now be used to identify bacteria and yeasts from 
clinical isolates. This will improve the accurate 
identification of bacteria and yeasts and allows 
us to respond more rapidly to changes, 
developments and emerging pathogens. 
  
Turnaround times will be improved as this 
technology is quicker than conventional 
identification methods and reduces the need for 
confirmation of some unusual pathogens at 
referral laboratories. 
  
Service users may notice a difference in how 
their patients’ results are reported with more 
specific organism names. Interpretative 
comments will be added to the reports, when 
necessary, to help requesters understand the 
significance of the results. 
  
During the transition period, the new 
identification method will not be included in the 
laboratory’s UKAS scope of accreditation. This 

does not affect the quality or standards of the results produced; it is a temporary state while 
the department awaits re-assessment at the end of June. The identification accreditation 
will be reinstated once all UKAS requirements have been demonstrated. 
  
Please contact the laboratory if you require any further information 

cddft.microbiology@nhs.net 
 
 

Microbiology  

Please use extension number 32450 for microbiology general 
and laboratory enquiries. Extension number 32448 should only be used to return 

bleep calls or to notify the laboratory of urgent samples such as CSFs. Please 
update your records. Microbiology also now has a generic email address to make 

contact easier cddft.microbiology@nhs.net 
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BNP/ PTH reminder  

 
Patients requiring patients require a BNP or PTH alongside a FBC; you must send two 
EDTA samples.  
   

 
 
 
Faecal Immunochemical Testing 
 
CDDFT are now live with processing samples for Faecal Immunochemical Testing 
(FIT). Training is being provided to all GP surgeries via the commissioning groups but 
all relevant information is available on the Pathology Handbook.  All surgeries have 
been supplied with FIT kits and further kits can be ordered via local pathology 
supplies. Note that the number of kits being issued is being monitored due to the 
stability of the kits. Please ensure that the patient remembers to date the sample. If 
you have any questions please contact the duty biochemist. 

Clinical Biochemistry   
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Post Vasectomy Semen analysis (PVSA) testing:  

Please note that patients MUST be requested to 
make their laboratory appointment immediately after their procedure. We currently have a 
12-14 week waiting list and we are finding that patients are waiting too long to make their 
appointment. This adds unnecessary time and stress to the patient experience.  

We are working towards reducing our waiting list but new guidelines have required us to 
provide more complex testing methods, and samples must be produced on site. Your 
support is appreciated to help us provide a good patient experience. 

If further advice or information is required, please contact the ACU laboratory at Bishop 
Auckland Hospital 01388 455 849 

Or Mrs Jennifer Siddall, cellular pathology department manager 01913332447 
 

 

 
 
Labelling Samples 
 
'We are experiencing problems with FBC samples becoming trapped and causing damage 
to our analysers. The problem has been identified as the 2D-barcoded patient demographic 
labels which are too large for the FBC bottle. 
Where these labels are used on EDTA bottles the following process will be followed: 
  

 label must be placed so that the patient demographics are near the bottle lid.  
 

 Laboratory staff will tear off the 2D barcode part of the label that is too long for the 
bottle, after confirming the sample is viable for testing, as this is not required by 
pathology. Please do not tear any labels prior to them arriving in the laboratory as 
this will affect our ability to accept and validate the sample for processing. 

 
 With immediate notice, if samples are received with labels facing the other 

direction, they will not be processed due to the potential for damage to our 
equipment. The labels cannot be torn in this situation as this would remove all of the 
patient demographics. 

  
Your co-operation with this is appreciated in the interests of service continuity and patient 
safety. 
 
If you require any further information please contact our laboratories: 
 
Haematology UHND 32442 
Haematology DMH 43252 
 

Andrology 

Haematology 
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